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Three research presentations:

• Across our NIHR infrastructure
• With partner organisations
• Designed by researchers and 

practitioners
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Study aim
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Conveyance rate

Time at scene
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Patient 

age ≥ 50

Priority 
Category ≠ 

1

Glasgow 
Coma Scale 

= 15

112 
Paramedics

Study design
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Covariates

Frailty images: Rockwood, Dalhousie University 8
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Patient characteristics
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Results
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Care home residency: 
Decreases conveyance rate

Odds ratio: 0.75 [0.59-0.96] 

Care Home Residency and Its Association with Ambulance Service Workload
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Results
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Care home residency: 
Decreases time at scene

Conveyed: -7.0 [-12.0 – -1.9] mins
Not conveyed: -2.8 [-5.4 – -0.3] mins

Care Home Residency and Its Association with Ambulance Service Workload
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Conclusions

• Care home residents less likely to be conveyed to hospital and require less 
treatment time on scene

• Care homes provide a safety net for their residents and assurance for 
paramedics regarding onward care 

• Challenge is to reduce call outs that do not result in hospital conveyance 

• Community services have a key role in reducing overall demand on 
ambulance services and hospitals 

Paper: Sinclair et al, Care Home Residency and Its Association with 
Ambulance Service Workload, JAMDA, 24(5), pp657-670, 2023 
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Care & Research North East: 
a partnership between Eothen Care Homes 

and Newcastle University



“Research starts at 
home”

Christine Henderson, 
Home Manager, Eothen Care 

Homes Wallsend
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Future research 
topics

Staff 
uniforms

Meaningful 
resident 
activities

Staff 
wellbeing & 

mental health

Recruitment & 
retention



“Blooming good care” 
Dawn Esslemont,  Training and 

Development Manager, Eothen Care 
Homes
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Exploring the feasibility of 

developing a minimum dataset for 

home care

Dr Vanessa Davey
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